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[Tpotokoa Ne 5 ot «08» utosst 2022 r. Ipukas N<_> 43-B ot «08» urosst 2022 r.

Nucerpykuns
10 OKA3aHUIO IOMOLIH HHBAJIH/IAM H HHBIM MaJIOMOOH/ILHBIM I'DAZKIAHAM HPH HX
JauynoMm oopamenuu B MBJIOYVY - nerckmii cag Ne 500

1. Hacrosimmast MHCTpYKIIMST O mOpsiAKE JEHCTBHM MO OKa3aHUIO MOMOIIM HHBAJIKIAM U HHBIM
MaJIOMOOWJIBHBIM Tpa)kJlaHaM Tpu uX JU4HOM obOpamennn B MBJ/IOVY - nerckuit cag Ne 500
(raiee - MHCTpyKIMST) periaMeHTHPYET MOPSI0K AeicTBuil coTpyanukoB MBJIOY - nerckuii can
Ne 500 (manee - MBJIOY) npu oOka3aHHM CHTYaUMOHHOM IIOMOLIM WHBAIMJIAM M HHBIM
MaJIOMOOHMIIBHBIM TPYIIIIaM HaceJICHHUs IPH HX JIMIYHOM oOpamenuu B MBJIOV.

2. B MHCTpyKUMH UCTIOB3YIOTCS CIEAYIONIHE TIOHSATHS:

OTBETCTBEHHBIH crenuagucTt - corpyaHuk MbBJIOVY, Ha KOTOpOro mpHukasoM 3aBelyOLIEro
BO3JIOJKEHBI OOS3aHHOCTH IO COMPOBOMKACHUIO M OKAa3aHUIO MOMOLIM MHBAIUAAM, HUMEIOLIHM
CTOMKHME paccTpoHCcTBA (DYHKLUHH 3pPEHHMs W CAMOCTOSITEJIBHOIO TEPEIBHIKEHUS, M HHBIM
MaJIOMOOWJIbHBIM I'pask/laHaM [pu UxX JuuHoM oOpamenun B MBJIOVY;

CHTYAUMOHHAsl IOMOIbL - [IOMOlb, OKa3blBaeMasi MHBAJIMAAM U HHBIM MaJOMOOHJIBHBIM
rpakJiaHaM B IIeJIIX MPeoI0JIeHusI OapbepoB, MPENITCTBYIOMIMX MOJTYUYEHUIO HapaBHE C IPYTHMH
rpakJiaHaMHu ycIIyT, pH UX JudHoM obOpamiennn B MBJIOV;

MaJIOMOOMJIBHBIE TPasKIaHe - IpaxlaHe ¢ HapylleHueM (YHKUHUH ONOpPHO-ABUIATEILHOIO
afrapaTa, MOCETHTENIH C JeThbMH (JIeThbMH-MHBAIUIAMHK), JTHYHO oOparuBmuecs B MBJIOY,
HYKJQIOIHeCs] B CUTYallMOHHOM TOMOIIH.

3. B nemsix obGecnewenust OecnpensitcrBenHoro jocryna B MBJIOY wunBanugoB U HHbIX
MaJIOMOOMJIBHBIX I'paXX/IaH 0OCCIICYMBACTCS OKA3aHHME ITOMOIIX 10 BBICAJIKE M3 TPAHCIIOPTHOIO
cpeacTBa (II0caJIKe B HEr0) M COMpoBOXKIeHUIO rpaxiannHa B MBJIOVY (B Tom umciie K MecTy
OpraHu3aluy IpUeMa IpaxiaH, MoJy4eHUs: KOHCYIbTAIUH, B TPUEMHYIO JIJIs TOa4d 00pallieH .
[Ipu Qpukcaunu 1o cucreme BUACOHAOIOICHUS JTMOO BU3YaJIbHO ME€pe/l BXOI0M B 3anue MbJI0Y
MHBAJIM/A, MHOIO MaJIOMOOMIIBHOIO I'Pa)k/IaHHHa, YTOUHSETCS €ro MoTpedHOCTh B OMOIIH. [Ipu
MOJTYYEHHN COTJIAacHs Ha TaKyl TIOMOIIb YTOYHSETCs CIocod ee MpPenoCTaBlIeHHs H
obecrieunBaeTcs conpoBoXkAeHHe rpakaannHa B MBJIOY (B ToM umcie K MeCTy OpraHu3aliu
npuema rpakJiaH, MoJydeHusl KOHCYIbTAalluU, B IIPUEMHYIO JUIsl [T0Aa4n 0OpallleHusl.

Bxonnas 30na 3nanust MBJIOY o0opy1oBaHa manaycom u mopyyHsiMH, 4TO 0OecredrBaeT A0CTYIl
B nnomeieHne MbJIOY rpaxiaaH. HCIONB3YIOUIMX KPECIa-KOISCKH U IeTCKHE KOJISICKHU. [Ipuem
IPaKaH ¢ HapylIeHHeM (pYHKIHIH OIIOPHO-ABUIaTe/ILHOTO allapaTa OCyLecTBIIsieTes B KaOuHeTe
3aMecTHTeNs 3aBe/ytoiero o AXY., pacroyiokeHHOM Ha IEPBOM ITake.



IIpu npueme rpaxnan B MBJIOY  obecneynBaeTcss [JOIYCK CypAOIIEPEBOAUYMKA H
TU(I0CYpPAOTIEPEBOAYMKA, COPOBOMKIAIOIIET0 HHBAIK/A ¢ HAPYILIEHHEM CIIyXa, JOIyCK COOaKH
MIPOBOJIHHKA NP HAJTMYHUH JJOKYMEHTA, MOATBEPIKAAIOIIEro ee cleluaibHoe 00yUeHue.
4. Ilpu conpoBOXKJIEHUU OTBETCTBEHHBIM CIECLHATMCTOM HHBAIMAA (MHOIO MaJIOMOOHJIBHOIO
rpaxaaHuHa), jauuHo oOpatuBiuerocs B MBJIOY, k MecTy opraHuzanuu mnpuemMa IpaxkiaH,
HOJTy4eHHs] KOHCYNbTAINH, 00ecreunBaeTcst COOTIOACHUE TPABUII ATUKH OOIICHHUS ¢ UHBAIUIAMH,
B TOM YHCJIE IPElyCMOTPEHHBIX MeToinyeckuM rnocobuem i 00yueHus: (MHCTPYKTUPOBAHUSI)
COTPYAHHMKOB YUPEXKIACHHMH U IPYTUX OpraHU3aluid o BOpocam o0ecriedeHusl JOCTYITHOCTH JIJIsI
MHBAJIMJOB YCIYr U OOBEKTOB, Ha KOTOPHIX OHH HPEIOCTABIIIOTCS, OKa3aHUs IpPU ITOM
HEoOX0IMMOH moMol MHUHUCTEPCTBA TPY/Ia U COLNMATBLHOMN 3alUThl HaceJIeHHUs Poccuiickoii
Oenepanuu (Hajiee METOIUUECKOE TTOCOOHE), BKIIIOYAs:

1) Juid rpakJaHMHa C HapyLUIEHHEM CJIyXa: OTBETCTBEHHBIH CIEIUAINCT IIpejiaraet
rpakJJaHUHY MOMOIIb MO CONpPOBOXKJIeHUIO. llpu mosyueHum corsjacusi Ha TaKkyr IOMOIIb
rpakJlaHUHy IIpeJularaetcsi BbIOparh crocod ee oka3aHusl (pedeBble MM IMTHCHMEHHBIC
cooOuenust). CiioBa CONPOBOKIAIOTCS JIOCTYMHBIMH, MOHSATHBIMH KectaMu. llpemraraercs
rpakJIaHUHY CJIeI0BaTh 3a cOOOH, B IPUEMHON MPUTJIALIAIOIIAM KECTOM JIAJOHBIO YKa3bIBAeTCsI
MECTO, KyJla TPakJIaHUH MOJKET TIPUCECTh;

2) 18 TpaKJaHMHA C HapyIICHHEM 3pEHUs: OTBETCTBEHHBIH CIELHATUCT MPEACTaBISCTCS H
npejularaeT IMPONTH Ha INpHeM (KOHCYNIbTAalUIO) B IpHeMHYI0. OTBETCTBEHHBIM CHEeLHaTuCT
npeularaeT rpakJaHuHy MOMOUIb MO COMpOBOXAEHHUIO. [Ipyu modydyeHHHM corjacusi Ha TaKylo
[IOMONIb TPaXXJAHUHY IIpeularaeTcs BbIOpaTh CHocod ee INpeAocTaBiIeHHs (MOJIepXkKa 3a
JIOKOTB/PYKY WJIM peYeBbIe COOOIICHUS), YTOUHSACTCS, ¢ KaKOH CTOPOHBI YAOOHO OKa3bIBaTh
noJyiepkKy (0OBIMHO 3TO CBOOOJHAS OT TPOCTH cTOopoHa). Ilpu cmycke WM TOIbEME 10
CTyIICHbKaM HEOOXOAMMO BECTH I'pa)<IaHWHA MMEePIEHIUKYISIPHO K HUM M 00s3aTebHO MOKa3aTh
nepuna. [lpoxonas aBepu MM y3KHE TPOXOJABI BCErJa WJITH BIEPEIU, PYKOH Hampamiisis
rpakJlaHiHa TaK, 4YTOObl OH IIeJ CJIEJIOM 3a OTBETCTBEHHBIM CIICHHUATHCTOM. B mpueMHOi
HEOOXOMMO I10/IBECTH I'PaKIAHUHA K CTYJIy U HAIPaBUTDh €ro pyKy Ha CIIUHKY CTYJIa;

3) i TrpaxJaHWHA, MCHBITHIBAIOIIEIO  TPYAHOCTH MPU  HEPEBUKCHUM:  MPHUEM
(KOHCYJIbTUPOBAHKE) OCYLIECTBIISETCS TOJIKO B IIPUEMHOM MM KaOWHEeTaX, pacloyoKEeHHBIX Ha
epBOM dTaxke 3JlaHusl. OTBETCTBEHHBIH CHEUUAIMCT MpeiiaraeT IpaXJIaHUHY I[OMOIIL 10
conpoBoxaeHuto. Ilpu mosydyeHun coriacus Ha TakylO IIOMOIIb OTBETCTBEHHBIH CHELHAINUCT
COINPOBO’KIAET IPAXKTaHWHA 10 TpUeMHOH (kaOuHeTa);

4) m1d rpaxAaHuHa ¢ HapyUICHUSMH HHTEJUICKTa: OTBETCTBEHHBIH CIICHHUAIHMCT Ipe/ylaraet
ClIeIoBaTh 3a COOOH, OTKpBIBas Iepel TPaKIaHHHOM [BEpb W Ipeiaras 3aHsITh MeECTO
MIOCETUTENISI B TPHEMHOM.

5. OTBETCTBEHHBIE CIELHUAIMCTEL, JIUIA, OCYLICCTBIISIOIINE TPHEM (KOHCYJIbTHPOBaHHE, IPHEM
oOparteHui rpaxiaHn), 00ecneYnBaroTCsI JUYHBIMH u (unn) HACTOJIbHBIMH
HJICHTU(DUKAIHOHHBIMHA KapTOYKAMH.

Jlnsg oKa3aHWs CHUTYalMOHHOM IOMOIIM Ha JIMYHOM TIpPHEME 3aBeIyIOLIero, 3aMEeCTHTEJIs
3aBeJIYIOLIEr0 B MPUEMHON MPH HEOOXO0IMMOCTH MPUCYTCTBYET OTBETCTBEHHBIN CIIELUAIHCT.

6. Jlumom, ocymiecTBISIIOIIMM TpHeM (KOHCYJbTHPOBAaHHE, HpHUeM OOpalleHHil Ipax/aH),
obecrieunBaeTcss COOMIOJICHHE IMPABHJI JTHKH OOIICHHs ¢ HHBAJIMIOM, B TOM YHCIe
IIPEyCMOTPEHHBIX METOJIMYECKUM TTOcOOUEeM, BKITIOYAs:

1) muist rpakjaHWHA ¢ HAPYLICHUEM CllyXa:



a) JUIsl IPUBJICYCHHS] BHUMaHUsl HEOOXOJUMO Ha3BaTh IpakJaHUHA IO MMEHH U OTYECTBY, B
clly4yae OTCYTCTBHS pEaKIUU - CJIETKa MTPUKOCHYTHCS K €r0 pyKe WM ITPUBIICYb BHUMAHHUE KECTOM
Pyxku;

6) npu OTCYTCTBUU COTIPOBOXKIAIOIIIETO rpaKJaHuHA CYypAONEPEBOAUHKA,
TU(I0CYpAOIIEPEBOTUHKA HEOOXOIUMO MPEITIOKUTH BECTH JUAIOT B MUCEMEHHOM BH/JIE;

B) MPH O3HAKOMJIEHHH C MPEACTABICHHBIMU IPaKJIaHUHOM JTIOKYMEHTaMU, HEOOXOIUMBIMH ISl
peLICHHs BOIPOCa, 110 KOTOPOMY O0OpaTuiCs TpaXkJaHUH, JIMIY, OCYIIECTBJSIOLIEMY JMYHBIH
npueM (KOHCYJbTUPOBAaHUE, IPUEM OOpallleHUi rpax/iaH), HE0OXOAUMO J1aBaTh KOMMEHTapuu K
IIPE/ICTABJICHHBIM JIOKYMEHTaM. B ciyudae npeacTaBieHHUs] HENOJIHOTO KOMILIEKTA JIOKYMEHTOB,
HEOOXOMMO COOOIIUTD MPa)</IaHUHY B MUCbMEHHOM BHJIE O HEJOCTAIOLINX JIOKYMEHTaX;

r) nIpu OOMIEHWH C IPa)ITaHMHOM HE YKa3bIBAIOTCS I'paMMaTHUeCKHe OMIMOKH, 3aMe4aHus I10
YCTHOM peuu;

2) Uit rpaXkJlaHMHA ¢ HAPYLICHUEM 3PCHUS:

a) CIIEUAIHUCTY, OCYIIECTBIISIOMEMY TTpHeM (KOHCYJIBTHPOBAHHE, IIPpHeM 00pallleHui rpax/iaH),
HEOOXOZMMO MPEACTAaBUTHCS, MpH OOLIEHHWH C IOCETHTENEM HEOOXOAMMO YYHUTHIBATH
IOCTOSIHHYIO MOTPeOHOCTh TIpa){laHUHAa B OPUEHTALMH B IPOCTpaHCTBE. Eciam crenuaimcr,
OCYLIECTBISIOMUN TpUeM (KOHCYJIbTHPOBAHUE, IPHEM O0pALEHUH I'paXkJaH ), IEPEeMEeLIaeTCs 110
‘KaOMHETy WJIM MOKUAAET ero, TO €ro JAeHCTBUS COMPOBOXKIAIOTCS KOMMeHTapusMu. Eciu B xo/e
IpUeMa BO3HUKJIA HEOOXOAUMOCTh MPHUCYTCTBHS JPYTUX CHEIUAIUCTOB, HEOOXOIMMO
IPEJICTABUTD UX, 1aB UM BO3MOYKHOCTB BBIPA3UTh TOJIOCOM CBOE IMPUCYTCTBHE;

0) mpu 03HAKOMJICHMH CIICIHAIIUCTA, OCYIIECTBIISIOUIET0 MpHeM (KOHCYJIbTHPOBAHHE, MPHEM
oOpallleHHi TpakJaH), ¢ TOKYMEHTaMH, IPEJICTABICHHBIMH T'paXKJIaHHHOM, HE HapyIIaeTcs
HOPSAIOK MX pacnosiokeHust. HeoOXoaumo KOMMEHTHpPOBATH CBOM JCHCTBHS M Ha3bIBATh
JIOKYMEHTBI, KOTOPBIE HYXKHBI JUISl PELICHUsI BOIIPOCA, 110 KOTOPOMY 0Oparuiics rpax/jiaHuH. B
cllydyae [MpEICTaBIEHUS TPaKIAHMHOM HEMOJIHOTO KOMIUIEKTa JIOKYMEHTOB HEO0OXO0JUMO
COOOLIUTh €My B IHUCBMEHHOM BHJIE O HEJOCTAIOMIUX JOKYMEHTaX, MpU HEOOXOAMMOCTH,
3anucaTh JJaHHYIO UH(POPMAIUIO HA AUKTO(OH MTOCETUTEIIS;

B) JUISl TIOJIyUYEHHUS TOJITUCH Tpa){TaHWHA HA MHCHMEHHOM OOpaIeHUH JIMOO0 HHOM JOKYMEHTE
CIELMAIIUCT, OCYLIECTBISIIOIIMM IpreM (KOHCYJIbTHPOBAHHE, MpHEM OOpallleHuil IpaxaH),
IIOJTHOCTBIO YMTACT €ro, yOexJaeTcsi B MOHUMAHHHM MHBAIWJIOM H3JIOKEHHON WHpopmanuu, a
TaK)Ke MpeJIaraeT MOMOIlb B IOJIUCAHUM JOKYMEHTA - PACIIOIAaraeT JOKYMEHT I10J] aKTUBHYIO
PYKY, HaIpaBJIsieT yKa3aTEJIbHBIN Majer TOW pyKH B MECTO, IJie JI0JKHA HayaTbCsl MOJIUCH.
MuBanug MoXeT UCnoIb30BaTh (aKCUMUILHOE BOCIIPOU3BEACHUE MOJIIUCH;

r) npu OOUMIEHMM C TPaXIAHMHOM H30eraeTcsi W3JIHINHSS KECTHKYJSIHUs, O0ecIeunBaeTcs
OTCYTCTBHE UIYMOBBIX sIBJIGHUH B kaOuHeTe (OTKIIOYAETCS WM MaKCUMaJIbHO CHI)KAeTCs
I'POMKOCTb CUTHAJIOB TeJIe(OHOB, HAXOASAIIMXCS B KaOWHETE);

3) U rpakJaHWHA, MCIBITBIBAIONIErO 3aTPyJHEHHS B peYH: NpHU OOIICHHH HE CJICAYeT
TOPONHTs Y MepeGHBATH TOBOPAIIErO, PEKOMEHIYETCS HCMOJIB30BaTh BOMPOCHL, TPeOYIOIIHe
KOPOTKMX OTBETOB, MpH Oece/le MOAJEPKUBATH BU3YAIbHbIH KOHTAKT. [IpM BO3HMKHOBEHUHU
TPYIHOCTH B OOLLIEHUH ITPEJIaraeTcsl BECTH JUAIOT B THCBMEHHOM BHJIC;

4) Ui TpaXkJaHWHA C WHTCJUICKTyaJbHBIMH HAPYIIEHUSMHU: B OOLIEHHH HEOOXOIMMO
UCII0JIb30BaTh KOHKPETHBIE (POPMYTUPOBKH, M3JIOKEHHBIE JOCTYIMHBIM U TIOHSTHBIM SI3BIKOM.
Peub noimxHa OBITH cIIOKOMHOMN, 6e3 Kosebanuil TeMOpa U CKOPOCTH H3JIOKEHUsT UHPOpMAIIHH.
ITpn Bo3MOXxHOCTH ycTHass WH(pOpMALHUs JOJDKHA COMPOBOXKIATHCS HMIUTIOCTPATUBHBIMH HIIH
IMCbMEHHBIMH MaTepHaIaMH.



7. Ilo 3aBepilieHUH JUMYHOIO IpHemMa (KOHCYJIbTHPOBAaHHUS, rpuema oOpaleHus rPAXKIAHIHA)
OTBETETBEHHBIH CHNELMANIUCT MNpeaaraeT rpaXJaHHHY [OMOLIb IO CONMpoBOXKAeHUI0. [lIpu
MOJIyYEHUH COrJIachsl Ha TaKylO MOMOILb OTBETCTBEHHBIH CIIEHHATHUCT CONPOBOXKIACT HHBANUIA
WIM MHOIO0 MaJIoOMOOMJIBHOTO TpaKJIaHWHa J0 BbIXOJA W3 3JIaHMs, OKa3bIBae€T MOMOLIL MpH
MocaJike B TPAHCIIOPTHOE CPELICTBO.



